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GetSetWell

Terms of Service
Version 1.3 · 30 September 2026 · English edition

Get Set Fit LLC, trading as GetSetWell · Shams licence 2541939

1. Who we are and what these terms cover

1.1 GetSetWell is operated by Get Set Fit LLC, a limited liability company licensed by Sharjah Media City
(Shams) under licence number 2541939, with its registered address at Sharjah Media City (Shams), Sharjah,
United Arab Emirates ("GetSetWell", "we", "us", "our").

1.2 You can contact us by email at support@getsetwell.com, on WhatsApp at +971 50 525 1393, or through
getsetwell.com.

1.3 "You" means the person using our website or app.

1.4 These terms apply when you use getsetwell.com or the GetSetWell app, create an account, send a
request, book or pay for a session, or contact us.

1.5 These terms, together with the following documents, form the agreement between you and us:

• our Privacy Policy

• our Cancellation and Refunds Policy

• our Prohibited Services Policy

If these terms and the Cancellation and Refunds Policy say different things about a cancellation, reschedule,
late arrival, missed session or refund, the Cancellation and Refunds Policy applies.

1.6 You accept these terms when you create an account, by confirming that you have read and accept them.

2. What GetSetWell is, and what it is not

2.1 GetSetWell introduces people looking for fitness coaching to independent trainers in Dubai, and lets you
book and pay for sessions with them in one place.

2.2 Trainers are independent professionals. We require every trainer to hold their own UAE trade licence or
freelance permit, and we check it before they are listed. Trainers provide coaching on their own account.
They are not our employees, agents or partners. We do not provide fitness, medical, nutritional or
therapeutic services ourselves, and we do not supervise or direct how a trainer delivers a session.

2.3 Your coaching agreement is with the trainer. We find or check the trainer, arrange and manage your
booking, handle the scheduling, arrange for your payment to be processed, and help if something goes
wrong. We are not a party to the coaching itself.

2.4 We do not hold your money. Your payment is collected, held and settled by a payment service provider
licensed by the Central Bank of the UAE. It is held by that provider, not by Get Set Fit LLC, and the trainer's
share is paid to the trainer by that provider.

2.5 How we are paid. We are paid in two ways, and we tell you about both:
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(a) a service fee of 5% of the trainer's session rate, which you pay and which is always shown separately on
your booking; and

(b) payments from trainers: a commission on sessions with clients we introduced to them, and, for trainers
who choose it, a monthly plan fee.

2.6 What that means for our recommendations. The commission a trainer pays us depends on the plan that
trainer has chosen and on how long they have been working with you, so it is not the same for every trainer or
every session. It does not decide who we recommend. We recommend trainers based on what you have told
us and on each trainer's experience, specialisms, location, availability and price. No trainer can pay to be
recommended to you or to appear higher in our listings.

3. Your account

3.1 You must be 18 or over to create an account or book a session. We do not arrange sessions for anyone
under 18. We do not ask for your date of birth. You confirm your age when you create your account.

3.2 We verify your mobile number with a one-time code sent by WhatsApp, so you need WhatsApp to use
GetSetWell. Keep your phone and your codes secure. You are responsible for bookings made from your
account.

3.3 You can only book sessions for yourself. Anyone else who wants to train needs their own account.

3.4 You can close your account in the app at any time. Any future booking must be cancelled first, under the
Cancellation and Refunds Policy.

4. Requests and bookings

4.1 Asking us to match you. Tell us your goal, when and where you would like to train, any preferences you
have, and your budget per session. A member of our team reads every request and recommends a trainer,
and tells you why. You decide whether to book. There is no obligation.

4.2 Choosing a trainer yourself. You can browse trainer profiles and book a trainer directly.

4.3 Open requests. You can have up to two open requests at a time.

4.4 When a booking is confirmed. A booking is confirmed when your payment has succeeded, and the app
then shows it as confirmed. A request, a recommendation or a message from a trainer is not a booking.

4.5 Sessions are 60 minutes, in Dubai, at the location shown on your booking.

4.6 We cannot promise that a suitable trainer will be available for every request, or at every time you would
like.

5. What our review of a trainer means

5.1 Before a trainer is listed on GetSetWell, we carry out a review.

For every trainer, we:

• check a government issued identity document against the name and details on the profile

• check that the trainer holds their own UAE trade licence or freelance permit, and record its number and
expiry date
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• record each qualification's name, the organisation that issued it, its status and dates, and check it against
an official register or with the issuing organisation where one is available

• have a video conversation with the trainer after they sign the Trainer Agreement and before they are
listed

• agree our conduct standards, and record the trainer's pricing, areas and availability

Where relevant, we also:

• record first aid or CPR documentation where the trainer holds it

• require a current lifesaving qualification for swimming

• check education and experience relevant to any specialist service the trainer offers

• confirm Dubai Sports Council registration for trainers who coach at a gym or other sports facility

At launch, we do not take professional references or require trainers to obtain insurance as a GetSetWell
onboarding condition. Trainers remain responsible for any insurance required by applicable law or the places
where they coach. We do not check or guarantee their insurance cover.

5.2 Each trainer's profile shows what was checked for that trainer, and what was not.

5.3 What our review does not do. It does not guarantee a result. It does not replace medical advice or
clearance. It is not a promise that a trainer is safe, competent, or right for you personally, and it is not an
endorsement of a trainer's professional judgement. It reduces the uncertainty. It does not remove it. Your
choice of trainer remains yours.

6. Prices, payment and receipts

6.1 The trainer sets their session rate. Every booking shows:

• the trainer's session rate

• our service fee, which is 5% of the session rate

• the total, which is the amount you pay

6.2 The total is the full price. It includes any VAT that applies. We will not add any charge that was not shown
to you before you paid. If a trainer charges for anything outside the booking, for example entry to a gym paid
at the venue, it is shown on the trainer's profile and on the booking before you pay.

6.3 Payment. You pay the total when you book, through our payment service provider. Your card details go
directly to the provider. We do not collect or store them.

6.4 Receipts. A dated receipt for every payment and every refund is available in the app. It shows the trainer,
the session, the session rate, the service fee and the total.

6.5 What the service fee pays for. The service fee pays for our work in finding or checking your trainer and in
arranging and managing your booking. It is the same however you pay, and it is not a charge for using a
payment method. That work is done once your booking is confirmed, so the service fee is not refunded if you
cancel, reschedule less than 24 hours before, or do not turn up. It is refunded in full if your trainer cancels or
does not turn up, if we cancel your booking, or if an event outside anyone's control stops the session.

7. Cancellations, rescheduling, lateness and refunds

7.1 These are set out in full in the Cancellation and Refunds Policy. In summary:
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What happens What it means for you

You cancel 24 hours or more before the
session

You get the session rate back. The service fee is not refunded.

You cancel less than 24 hours before the
session

You get half the session rate back. The service fee is not refunded.

You reschedule 24 hours or more before
the session

No charge.

You reschedule less than 24 hours
before the session

Treated like a late cancellation. Half the session rate is kept, and you pay that
half again to confirm the new time.

You do not turn up Nothing is refunded.

Your trainer cancels, at any time, or
does not turn up

You get everything back, including the service fee. Or, if you prefer, a new time
with the same trainer, or another trainer.

We cancel your booking You get everything back, including the service fee.

7.2 Rescheduling. Each booking can be rescheduled once.

7.3 Lateness. You and your trainer each have 15 minutes' grace, and arriving exactly 15 minutes after the
start time counts as within it. If your trainer arrives late within the grace period, they make up the lost time. If
you can't stay longer, the missed minutes are added to your next session with them, or refunded if you have
none booked. If your trainer has not arrived by the end of the grace period, it counts as your trainer not
turning up. If you have not arrived by then, your trainer may leave, and it counts as you not turning up.

7.4 How refunds are paid. Refunds are paid to the payment method you used. We do not give cash refunds or
account credit.

7.5 How to cancel or reschedule. Use the app. If you cannot, message us on WhatsApp. The time we receive
your message is the time that counts.

7.6 What "everything back" means. Wherever these terms say you get everything back, that does not include
any part of the session rate already kept because you rescheduled less than 24 hours before.

8. After your session

8.1 After each session we ask you, and your trainer, whether it took place.

8.2 If neither of you tells us within 24 hours after the scheduled end of the session that it did not take place, it
is treated as completed and your trainer is paid. This only decides when your trainer is paid. It is not a
deadline for complaints: you can still tell us later about an injury or a problem with a session, and your rights
under UAE law are not affected.

8.3 If you tell us within that time that the session did not take place, we ask your trainer for their account,
which they must give us within 12 hours. If they do not dispute your report, you are refunded. If they do, we
decide within 24 hours of hearing from them, and explain our decision. Your trainer is not paid while we look
into it.
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8.4 If your trainer tells us that you did not turn up and you disagree, tell us within 24 hours of our message to
you.

8.5 The full process is in the Cancellation and Refunds Policy.

8.6 We may also ask how your session went. Answering is optional.

9. Sessions arranged outside GetSetWell

9.1 Our protections apply only to sessions booked and paid through GetSetWell. They include refunds under
the Cancellation and Refunds Policy, a full refund if your trainer cancels or does not turn up, help finding
another trainer, and help resolving a dispute.

9.2 If you arrange a session directly with a trainer, outside the GetSetWell app, that session is between you
and the trainer. We cannot help with payment, cancellations, refunds or disputes for it.

9.3 Trainers pay us commission on sessions with clients we introduced to them, including sessions arranged
directly. This does not change anything you pay. We may occasionally ask whether you have trained with a
trainer we introduced you to. Answering is optional.

10. Health and safety

10.1 Exercise carries risk. Speak to a doctor before you start or return to training, especially if you have an
injury or a health condition, are pregnant or have recently given birth, or have not exercised for a long time.

10.2 We ask only what we need to match you. We do not ask about your health, and you should not include
health details in a request or a message to us.

10.3 Tell your trainer directly, before your first session, about anything that affects how you should train.
Your trainer may ask you health questions before you start. They do so as an independent professional.

10.4 Trainers on GetSetWell provide fitness coaching. They do not provide medical care. Our Prohibited
Services Policy explains what trainers may and may not offer.

10.5 Follow your trainer's safety instructions. Stop and tell them straight away if you feel unwell. In an
emergency, call 998 for an ambulance or 999 for the police.

11. Your responsibilities

11.1 You agree to:

• give us accurate information

• treat trainers and our team with respect

• turn up to sessions you have booked, on time, or cancel or reschedule in good time

• make sure that any place you choose for a session, including your home, is safe and suitable for exercise

• use GetSetWell only to find and book fitness coaching

• tell us if a trainer offers you something that sounds like medical treatment, or tries to sell you supplements
or other products
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12. Help and complaints

12.1 For help with a booking, or to make a complaint, contact us:

• by email at support@getsetwell.com

• on WhatsApp at +971 50 525 1393

• in the app, under Help, or by reporting a booking

12.2 You can message us at any time. Our support hours are 9:00 am to 6:00 pm Dubai time, every day. We
reply the same day to messages received before 6:00 pm, and by 6:00 pm the next day to messages
received after 6:00 pm.

12.3 How we handle a complaint. We acknowledge it, look into it, speak to the trainer where relevant, and tell
you what we found and what we are doing about it. We aim to resolve complaints within 5 business days, and
will tell you if it will take longer.

12.4 If you are not satisfied with how we have handled your complaint, you can refer it to the Department of
Economy and Tourism in Dubai, or to the Ministry of Economy and Tourism.

13. Our responsibility to you

13.1 We will provide our service with reasonable care and skill.

13.2 Each trainer is responsible for the sessions they deliver. We are not responsible for what a trainer does
or fails to do during a session, unless we are at fault ourselves, for example if we misstated what we checked
about that trainer.

13.3 We are not responsible for indirect loss, or for loss of profit, business or opportunity.

13.4 Nothing in these terms limits or excludes:

• liability for death or personal injury caused by our negligence

• liability for fraud

• your rights as a consumer under UAE law

• anything else that UAE law does not allow us to limit or exclude

14. Loss you cause us

14.1 If you break these terms, or give us information you know is false, and that causes us loss, you are
responsible for that loss to the extent UAE law allows.

15. Our content

15.1 The GetSetWell name, logo, app, website, content and design belong to Get Set Fit LLC. Trainer
photographs and biographies are used with the trainer's permission. You may not copy, scrape or reuse any
of it without our written permission.
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16. Suspending or closing your account

16.1 We may suspend or close your account, or cancel a booking, if you seriously or repeatedly break these
terms, behave abusively towards a trainer or our team, or give us information you know is false. We will tell
you why, unless the law or someone's safety prevents us.

16.2 If we cancel a confirmed booking for any reason, you are refunded everything you paid, including the
service fee.

17. Changes to these terms

17.1 We may update these terms from time to time. We will tell you at least 14 days before a change takes
effect, in the app or by WhatsApp. A change required by law, or one that only benefits you, may take effect
sooner.

17.2 A change never applies to a booking you have already made. That booking stays on the terms that
applied when you made it.

17.3 If you do not accept a change, you can stop using GetSetWell and close your account.

17.4 The current version is always available at https://getsetwell.com/terms.html, with its version number
and date.

18. Events outside anyone's control

18.1 Neither of us is responsible for a failure or delay caused by an event beyond reasonable control, such as
natural disaster, extreme weather, epidemic, war, civil unrest, action by a government, or a failure of public
infrastructure, payment systems or telecommunications. If such an event stops a confirmed session from
taking place, you are refunded everything you paid, including the service fee, or you can move the session to
a new time.

19. Other legal terms

19.1 Severance. If a court finds any part of these terms invalid or unenforceable, it will be changed only as far
as needed to make it enforceable, or removed if that is not possible. The rest continues to apply.

19.2 Transfer. You may not transfer your rights under these terms. We may transfer ours to any company
that acquires our business or assets. We will tell you, and it will not reduce your rights or change a booking you
have already made.

19.3 Whole agreement. These terms and the documents listed in clause 1.5 are the whole agreement between
you and us about our service.

20. Notices

20.1 We contact you in the app or by WhatsApp, using the mobile number on your account.

20.2 Formal notices to us must be sent by email to support@getsetwell.com, marked "Legal notice", or by
post to Get Set Fit LLC, Sharjah Media City (Shams), Sharjah, United Arab Emirates.
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21. Law, disputes and language

21.1 These terms are governed by the laws of the United Arab Emirates.

21.2 Disputes may be brought before the competent courts of the United Arab Emirates. This does not affect
your right to refer a complaint to the consumer protection authorities under clause 12.4.

21.3 These terms are published in Arabic and English. If the two versions differ, the Arabic version applies.


